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The voice/fax feature allows patients to retrieve lab results via the phone
and get appointment reminders, thus empowering patients to participate
in their healthcare.

TeleResults Tx can fax test results to referring physicians and prescriptions
to pharmacies.

ACCESS-ON-THE-GO

Patients, referring physicians and transplant center providers can access
relevant data via the web or smart phones. Data available to each group
varies. Patients typically view scheduling, test results, medications and
can send messages to their primary coordinator. Referring physicians may
additionally access visit reports, diagnostic study results, patient notes
and problem lists. Transplant center providers may also view or even
query the wait list data.

SERVICE AND SUPPORT

TeleResults is a full service provider. Customer service and support
includes:

Data conversion

Training

Implementation assistance
On-going support

Report writing
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Medications Printed: 02/16/2010
Name: Washington, James (72M) DOB: 08/15/1937 MRN: 3380122 SSN: 123456789
Address:  3Brown Ave., Apt. B, Brighton, MX 6353 Home: 8602300528 Mobile:
Drug allergies:
Penicilin G Pot® (penicilin g potassium) : Nauses [present]
cssc A (scetc 309) : Feves [prasere]
Other allergies: Fol e
Do not take Progra, Neoral or Sandimmune untl AFTER blood & drawn.
Medication Schedule
Zovirax® S Gem: 2/9/2010 EEER
(2eycave) Esly AN Breskfast Lunch Dinrer Bedtime
A Breakfast 1 Capsules (400 MG)
B ¢ 1
Capsules
St date: 9/1/2009 End date:
= Esrly AM Brestfast Lunch Dinnesr Bettime
fast | Capsules (100 mg)
BITASEARE o 1 1
Braaiiant | Capavis (25 )
Donw L Capnis @) o Cormies
Route: Per Oral
Capsules. Capsules.
Statdate 2/16/2011 End date:
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TeleResultsTx

FEATURES TECHNICAL INFORMATION

- Patient demography
TeleResults Tx

« Insurance

» Providers

« Tests

« Messaging INTERFACES

« Tasks and protocols
« Scheduling

« Encounters « HL7 real time for LIS

- Hospital admissions « HL7 real time transcription reports such as pathology, radiology or discharge notes
o HL7 real time Blood Bank to capture ABO

o HL7 real time from outside labs such as LabCorp and Quest

» Customized interfaces

« Tests and diagnostic
study results

« Drug Allergies
+ Medications/prescriptions OUTBOUND
L o HL7 real time visit reports and notes
« Recipients « UNOS UnetM
 Donors » Upload candidate, recipient, follow-up and LVD forms
 Dialysis » Download donor and wait list data into TeleResults
- Tissue typin

ping SECURITY
- cPRA

» Strong password

- MELD/PELD

/ o HIPAA compliant with audit trails
* LAS
* Rejections TeleResults Web version requires no software installation and supports multiple
+ Reports and outcomes browsers including Microsoft® Internet Explorer and Apple® Safari. TeleResults
« Letters enables viewing the data from Smart-phones.

* Documents, images PDFs,

COMPANY HISTORY
and more

« Protocol Studies TeleResults is a proven leader in transplantation database software. Based in

. UNOS Forms Upload San Francisco, the company has over 15 yea‘rs experience in the design and
development of transplant-related technologies. TeleResults has worked closely

* And many more with transplantation specialists, including physicians, nurses, administrators and

technology experts to create its advanced, yet flexible, product line. It offers a

comprehensive suite of solutions to enhance all facets of transplantation and

provides end-to-end service and support.

TeleResults has an unparalleled commitment to customer satisfaction and a loyal,
growing customer base of satisfied clients. TeleResults continuously updates the
application to keep up with UNOS changes and technology advances.
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